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Welcome to the Patient Centered Medical Home at the Desmond T. Doss Health Clinic!  As a 
Patient Centered Medical Home (PCMH), we’d like to take a few minutes to give you some 
information about our clinic, and what the PCMH difference means. 

Our main goal is to help you manage every aspect of your health care.  One way to ensure all of 
your medical concerns are addressed is by discussing your complete medical history.  At each 
visit, we will ask you who/where you have received treatment from since your last visit, and if 
you have any new issues which need to be addressed. 

Your treatment plan may require specialty care.  Our PCMH Teams can devise a single plan and 
help coordinate care to ensure all physicians treating you are working off the same plan. 
 
While medicine is an art, it is also a science.  We are all committed to keeping up with current 
research and guidelines so we may provide you with the best care available. 

We realize most patients only come to the doctor a few times a year.  Fortunately, most of your 
life will be spent outside of the doctor’s office; we call this the “White Space.”  We want to work 
with you to optimize your health in the White Space.  We can accomplish this by providing 
information such as preventing illnesses like the flu, or just making sure you have the best 
information for everyday issues like eating healthy, being active, and getting proper sleep. 

A group of professionals is needed to accomplish all of this and to provide premiere healthcare.  
These professionals come together using a team based model of care for medical treatment.  
Your team will consist of your primary care manager (PCM), nurses, medics, nurse case 
managers, clinical pharmacists, and most importantly, YOU! 
 
We look forward to developing a partnership for your health, and for you to play an active role in 
your care.  Please come to each visit with any updates on medications, dietary supplements, or 
remedies you are using, and questions you may have.  Let us know when you see other health 
care providers so we can help coordinate the best care for you.  We want you to understand your 
health conditions, ask questions about your care, and tell us when you don’t understand 
something.  If you wish, feel free to ask a family member or trusted friend to come with you to 
your appointment. 

 

 

The next page provides more details on our services and how to access them. 

http://www.tricare/

